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Merk Idmerc Mail Room
<o30> Contact Name: Person USAC should contact----' 

*itnqr"ttions qlegllli:jlgg '

<035> ContactTelePhone Number:
N,rmhpr ol the person ldentilied In data line <030>

reg\tlaiolyaq$it 1otrls@d ' 
cdtr

<039> Contact Email Address:
tn data line <030>ol

<100>

<200>

<210>

<300>

<310>

<320>
<330>

<400>

<410>

<420>

<430>

<440>

<,150>

Service Quality lmprovement Reportlng

Outage RePorting (volce)vere.v rieF-.- u ! 
EIEI.-- ttteck box lf no outages to report

(cr,rrrrte dttoclred wo'kJ'le'|,

(cqip/dlte altd thed *o* th'e t )

(oftd ch d ! Niqli! 4 d o c ud c o t I

{d at o ch d c fr I Pilv. d o.un er tl

(cht* b lndlgte.q$ikailod)

( o th ch ad d e r., t Ptlv e d ocu 6 en t)

lche& lo todlcou.etltlkation )

Intt rhrd de,qiPtl,a deumentl

{ & altEt e d tl o ch o d \io tk th e et )

{c wlletc dtt o ch a d w * th s e I }

( c ofr ,Ft e t e s tlsch e d w r k th c e tt

lilys, bmllel. ottfthr.d wttthatt)

(ctt.* to hdt.ote cc'llffiionl

ld uo ch d.s d t P alv4 d o il n e nl )

($ noa, cht* lo ttditrnlQ catfcotlm)

(cmllea. otlached w*'h $t)

lcofr Pt et. ottach.d wrk'he tl

Unfulfllled Service Requests (voice)

Detall on A$emPts (voice)

Unfutfllled Servlce Requests (broadband)

Detail on AttetnPts {broadband)

Number of Complaints per 1,000 customers (volce) 
|

Fixed I o.o 
I

Moblle lo.rsr .l
Number of Complalnts per rpOO tgtto*"rs (OroClb*g}

<500>

<510>

<600>
<610>

<700>

<710>

<800>

<900>

<1000>

<1010>
<1.100>

<1110>

<1200>

Flxed

Mobile

ffiAffiiififiTmercencv situa tions

Eiililv P*"e offerings (volce)

Service Qualiw 5tandards & Consumer Protection Rules Compliance-_

Company Prlce OfferinBs (broadband)

Operating Companies and Affiliates- 
-

Tribal Land Offerincs (Y/N)? \-, \-/
vnice Services Rate Comparability

ffioo
Terms and condition for Lifellne Customers

Price Cap Carriers, Proceed to Price Cag Addltional Oqcrmentatiqn Workshoet

tnduding Rate'ol'Retufi Carr;s ofJtltated wtth pilce Cop Lacal Exdwnge Carriers

<2000> 
-- 

tche*tuindlcate'*itttutl@t

<2005> 
{'omplett dttoli'd @rktl'e'l,l

Rate of Return ctrrieB, Proceed to BoR Additiplal Documenlatiorl wqfksh€et

<3ooo> :"":,:::::""****',lr@ Plrt o dtached wtk 5h*tt
<3005>
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Page 12

109016
<010> Area Code

<015> Area Nam€ Talrlta coqioraEion

2014<020>
Mark Lal@rL

<090> - Person USAC should contact

Nusber - Number identifled in data linc <030> {0? 260-1011

ffiilMdres' of permqiltentiied lf, datalin

TO BE COMPIETED By TltE RtpoRrNG CARR|ER, lF THE REPORTING CARRIEB ls rlllN6 ANNUAL REPORTING ON ITS OWN EEHALF:

certificailon of officer as to the Ac(uracy of the oata Raported for the Annuel fleporting for cAF or Ll Reclplents

il,f, ** t * 
"n 

uficr ol the reportlng cadcri my rcrporrlbllltles hclude eqguilng th! acturacy of th8 anilual rcportlng requlrcmenti fo' uf lv'rsd s€wlce supporl

rAptentr; and, to dre best ol my hnowledter tht lnfotmatloo repofied on thh form nndln any atttcltmants 13 sccurtte'

C6RII!'Ii'l0 ON!INE oare 10/03/2011

rrint.d Mmc of Asthorirad (X{lcer: xelly iresel

cl'.)

aleohooa numbcr of Authorized Oflicer: 6?8- a0: -1x9{

irutlv Area Code of Reoortif,f, carier: 209016 filing oue Date for this form: 10/15/201!

p6mo* w{lfulty mk6t tdt.e ltat m€n6 on rhl6 ro.m can br puo&h.d bvllna orforleltur! sdcrth€ communlcationi Act of l93d 47 U 5.c 19 50t, 503(b}, otfln! or impdsm'nt
unde.fi(e l3 6fihe uni&d Stat€s code, l8 U.s.c S 1@1' 

rrr, .

1CU03€013
?are 12



tclrlca Cot?or.li@

TO 8E COMPTETED BY TIIE REPORTING CARRIE& IF AN AGEIIT F TIUNG ANNUAT REPORTS ON IT{E CARRIER,S gEHAtF:

TO BE COMPL TED 8Y THE AUTHORtrED AGENT:

crrtlfletlon of offlcer to Authorlzc an Atcnt to Fllr Annual Rcports lor cAF or u Reclplcnts on B.hllf of RcportlnS c.ttler

Iiii*i o"t .p"Ong nqutomtrll porl&d to th..uhoth'd

[i rnq to lh. b.c ot t Y t**"dg", tf ipiJ 
"'nO-ottti]o'ld'd 

to Ot' 
'dnotlz'd 

rgmt lt lccuI.t''

:gconmunk.tloo'^ctofl9!4,47u.s.c!l5o2,5o3(bl,qrlh.ortmprbonmnt;hdoTld. 18 olth. Unlt.d st't" d',lE u's'C' ! 1001'

certlllcatlon of Atent Authodred to Flle Annurl Rcports for GAF or tl ieclplents on Behrlf of R€pottlnS ctnlet

th' nPor.irl ilrig]; ! h'rt
ffintf-ttrrmportttUGafllct,Gorltythatlanlutholtzed!otuDn|tlntl|rurt!'mtrcrurrrrrxDgrlrw'rPrvr'ii-7re"-:"---'-- 

-

," d.tr rueort d hanln U.*a on a.tr p'ror6J ry 1;,s rcpoArU crtfcC and, to 0t' b*tof ny tnow6t'' th' hto,'fi{on t'poird h"do lt 
'Gcuttt''

@ffi;il#J*]*s:j**"'"*$.ffiAGtofl9:r/t,17U.sc|55oa5B(b,,o]ltn.illmprbonmntUrdsrTllh
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FCC Form481
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisff applicable consumer
protection and service quality standards. Telrite Corporation dlblaLife Wireless (Telrite) is in
compliance with the Cellular Telecommunications and Intemet Association's Consumer Code
for Wireless Service.

1. Telrite discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on Telrite's website at
www. lifewireless. com.

2. Telrite provides service availability information on their website at
www. lifewireless. com.

3. Telrite provides contract terms to subscribers when they initiate or change service. These
same terms are provided to subscribers during the annual recertification process as

outlined in Cornmission rules that govern continued subscriber eligibility.
4. Telrite's Lifeline service can be terminated at any time by either party without an early

termination fee. Service is dependent on continued usage and eligibility in the program.
5. Telrite provides disclosures, minutes included in Lifeline plans, expiration of rollover

minutes, availability of service, and cost for additional minutes in published Lifeline
advertising materials.

6. Telrite customers are provided options if ttrey exceed the number of minutes provided in
their Lifeline plan. If at any time a customer purchases additional minutes, charges and
plan options are available on the company website at www.lifewireless.com.

7. Telrite's toll-free customer service number is 888-543-3620. Customers may also dial
611 from their Life Wireless handset to reach customer service free of charge or by
contacting Telrite via email at info@lifewireless.com. This information is provided in
the terms of service and on the company website and in all information provided to
subscribers.

8. Telrite responds to all consumer inquiries and complaints received from government
agencies within 30 days.

9. Telrite has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable federal and state laws.

10. Telrite has available to Lifeline customers an online portal where customers can check
theirrbalances and purchase additional minutes.

Telrite Corporation o 4113 Monticello Street o Covington, GA 30014
67 8-202-0830 o Fax: 678-202-1 362 o www.telrite.com
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FCC Form481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency

situations. Since Telrite Corporation dlblalife Wireless (Telrite) is providing service to its

customers through the use of facilities obtained from other carriers, it is able to provide to its

customers the same ability to remain functional in emergency situations as currently provided by

the carriers to their own customers, including access to a reasonable amount of back-up power to

ensure functionality without an external power source, re-routing traffic around damaged

facilities, and the capability of managing traffic spikes resulting from emergency situations.

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality

in the event of a loss of power or network functionality. Telrite maintains its own diesel-

powered backup generator at their switching facility in Georgia. All systems within the facility
are implemented on redundant seryers, each with redundant data network and power.

Telrite Corporation o 4113 Monticello Street o Covington, GA 30014
67 8-202-0830 o Fax: 67 *202-1362 . www.telrite.com


